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To improve operational efficiency, lower patient no-show rates, and keep personnel
informed, use an SMS for healthcare solutions. One of the top SMS platforms for
healthcare, Textile collaborates with medical facilities, physicians, and practices
nationwide. Use SMS to communicate with patients, update staff, and create better

healthcare partnerships.
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Use text messaging to streamline Bulk SMS Service communication in healthcare

practices.
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Research indicates that one of the main concerns of patients is having effective

contact with medical experts. Patients are concerned about receiving timely
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responses to their urgent medical inquiries, misinterpreting treatment plans, and
receiving ineffective communications. Ineffective patient communication leads to
worse health outcomes, lost time, and decreased income. Indeed, every year in

America, thirty percent of medical appointments are skipped.
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Using SMS is a straightforward solution to enhance healthcare communication.

SMS is being used by more healthcare companies to centrally handle patient and
practice communication. SMS systems let you text from a straightforward
computer-accessible interface. SMS may be used to send messages, arrange

important appointment reminders, and streamline internal staff processes.

Healthcare providers may instantly reach patients on their mobile devices, provide
automatic notifications, and promote two-way interactions via SMS. A contemporary
method for your practice to promote efficient communication is through SMS for

healthcare. When done correctly, it also complies with HIPAA.

Improved communication with patients

Missed appointments come at a very expensive cost. In the United States, no-shows

cost the healthcare sector $150 billion annually.

Automated SMS appointment reminders can help lower the number of no-shows.
You may use text messaging to hold two-way talks and to make up missed
appointments. Benefit from the high open rates of texting by sending direct messages
to patients. Additionally, let patients send you SMS requests for information, and

handle all patient communications from a single, user-friendly dashboard.



Keep hospital staff informed

Getting information to be seen by the correct people when they need it is a challenge

for any healthcare organisation. That’s because your staff members are always on.

No one has time to read emails or take a phone call
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Deliver information to staff via SMS to quickly get them the information they need.
Use SMS to share schedule updates or key reminders directly to staff members'
phones. You could send them organization-wide memos, remind them to clock in
and clock out, or request someone to fill in on a last-minute shift opening.
Additionally, in the event of an emergency, you could send an SMS to ensure staff see

your message. An SMS healthcare solution serves your staff when they need it most.



Easy implementation

An SMS for healthcare solution is ready to go immediately. There’s no expensive
hardware and no extensive training required. With easy implementation and rapid
deployment times, your organisation can quickly start a hospital text messaging

service.

Most patients and staff members already have cell phones and use SMS
functionalities regularly. That means texting is familiar and there's no need for users
to download an app. With no complicated technological barriers, SMS is a method of

communication that’s inclusive and easy to use.

Hospital text messaging is also a valuable marketing and patient

relationship-building tool.

SMS marketing allows healthcare providers like you to send updates to thousands of
people instantly. Create a fantastic environment for your patients by letting them
know about new service offerings or changes coming to your practice. Improve
communication with SMS to build better patient relationships and retain patients.
Plus, use SMS to obtain new ones. Send offers to your community, remind them to
schedule checkups, or promote a wellness event. With SMS marketing, your

healthcare practice can build valuable community relationships that last.



Improve billing and collections

With the rise of high-deductible health plans, patients are responsible for larger
portions of their bills. Instead of missing out on patient payments and losing
revenue, use SMS to help you collect patient payments. SMS is a great way to alert
patients to outstanding bills or confirm you received the payment. You could even
send a quick message to let patients know how much they’ll owe as a copay prior to

an appointment or share a link to an online portal where they can make a post-visit

payment.
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Our SMS features for healthcare providers

With features like automated appointment reminders, two-way text messaging, and
emergency alerts, your hospital or healthcare service can benefit from effective
communication with patients. Read on to see how SMS for healthcare can

revolutionise your communication.

Appointment reminders



Appointment no-shows are a struggle for all hospitals and healthcare providers.
Patients forget appointment times or don’t cancel when they can no longer make it.
With SMS notifications, healthcare organizations can provide gentle reminders to

patients about their appointments to limit no shows and help patients reschedule.

Save time and money with automated appointment reminders. Use a text message to
confirm the time, provide instructions, or share a link to easily reschedule an
appointment. Ninety-eight percent of texts are opened, meaning your patients will

See your message.

Two-way texting

Converse with your patients and staff members with Text line's two-way texting

functionality. Reply to any inbound text inquiries from patients from your computer.

Two-way texting allows healthcare organisations to provide excellent patient
support. Use SMS to answer patient questions directly. With a HIPAA-compliant
texting solution, patients can chat directly with a hospital representative to resolve

issues, receive requested information, or make an appointment.
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Emergency alerts

In the healthcare environment, every second counts. Hospitals and emergency
healthcare providers must have a system in place to communicate with staff and

patients in times of emergency.

Use text alerts to broadcast emergency information and reach contacts quickly,

wherever they are. Send alerts to staff members if there's a crisis on location. Keep
your team and patients safe with excellent communication when you need it most.
With SMS messaging, the average read time is within three minutes, meaning that

critical information is delivered in real-time.

Use bulk SMS to distribute messages to multiple people at once. Send

announcements, notifications, or critical messages via Textile with mass SMS. Any



replies to a mass text message creates separate text threads. Keep your entire
community in the loop, or segment your contact list to reach specific groups with
direct messages. Help facilitate communication with every member or the right

group of your extensive community.

Built-in patient consent

Textile offers a built-in consent feature for HIPAA accounts. This feature protects
your business and helps you comply with HIPAA. Before you can text any contact,
they must respond to an automated message confirming they agree to be contacted
by your organization via SMS. This process is entirely built-in, so your organization
doesn’t need to do the heavy lifting to gain consent. Textile also stores this patient

consent information for you to access.

Stress-free phone number registration for healthcare

Mobile carriers now require phone number registration for A2P texting. Any
healthcare organization using an SMS platform like Textile to text patients must
register. To register, healthcare businesses must provide information about their

brand and messaging use case.

Although ensuring proper registration may sound complex, Textile makes it easy for
healthcare providers. Textile, a HIPAA-compliant SMS platform, makes the

registration process simple. Organizations can register within our platform by filling



out our built-in form. From there, Textile handles submission and lets you know

when you’re ready to text
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Additionally, Textile users can test the platform while waiting for approval. Use the

time to set up automations, add text templates, and try out core features.
Textile is HIPAA compliant and secure

You must protect your data and your patients’ data. That's why you must use a
HIPAA-compliant SMS platform. Textile is the most secure HIPAA-compliant SMS
provider on the market. We also have specialized experience in the healthcare

industry.

All healthcare providers — plus business partners using healthcare data — must
comply with federal guidelines to protect health information. This includes HIPAA,

the regulation that safeguards patient health data.



Textile has specific HIPAA-plans for healthcare users. It has a plethora of security
features, but one of note is complete end-to-end encryption to ensure your messages
are protected in rest and in transit. We also store patients' valuable text consent data
in HIPAA-compliant cloud environments. Textile also has a patented, built-in patient

consent feature that helps ensure your communication is HIPAA-compliant.
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